
Passport to Health is 
Montana Medicaid’s 
Managed Care program. 
In Passport, you have one 
medical provider (like a
doctor, nurse practitioner, 
or clinic) who serves as 
your “medical home” and 
manages most of your health 
care needs.

Services provided by PSI are under the direction of the 

Montana Department of Public Health and Human 

Services. 

Questions?  
Call the Montana Medicaid 

Help Line at 
1-800-362-8312
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  In the Passport program, you get 
  exactly the same Medicaid benefi ts    
  that you would get in regular 
  Medicaid. The advantage of being         
  in Passport is that you have a Passport 
  provider to manage your health care.  
  Seeing the same provider means better 
  health care for you.

  You choose your Passport provider. 
 You can choose a different provider for  
 each person in your household, or you  
 can choose the same provider for 
  everyone.

 You need to go to your provider for  
 most of your care, or Medicaid may  
 not pay. Your Passport provider will  
 give you referrals to other health care  
 providers when needed.
 

  If you are seeing a specialist or are in  
 the middle of treatment, a referral from  
 your Passport provider is required   
 before your next appointment.
  Examples of this would be for speech  
 or physical therapy. 

  You do not need referrals from 
 your Passport provider for 
 some services. These services 
  include: family planning, 
  immunizations (shots), mental health   
  services, prescription drugs, and 
 pregnancy related care. 
  

 For a complete list of services    
  which do not require a Passport  
 referral, see your Passport handbook 
 or call the Montana Medicaid Help 
 Line at 1-800-362-8312.

  Use the emergency room only for   
 emergencies not for routine care, 
  or Medicaid may not pay the bill.

 If you are sick, hurt, or need health 
 care  advice, you can get help any time  
 of the day or night by calling the free  

Nurse First Advice Line at 
 1-800-330-7847. A registered nurse will  
 ask you about your symptoms, and then  
 tell you if you should treat yourself at  
 home, visit your provider, or go to the  
 emergency room.

  You can change your Passport provider  
 once a month, if you need to. Usually,  
 this change will happen at the beginning  
 of the next month. You will receive a 
  new card cover with your new 
 Passport provider’s name and phone                   
 number when the change has taken
 place.

How is Passport to Health 
different from regular Medicaid?


